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As part of its commitment to reducing administrative effort on glass claims and improving wait times,

MPI is making changes to the Glass Repair First process to address a key industry concern.

What’s New?

o Shops can now self-add parts and update pricing for zero-priced glass directly in MCG.
o Thiseliminates the need to contact the Glass Audit Unit (GAU) for these additions, but glass not
published in MCG still requires contacting GAU.

Requirements When Adding Zero-Priced Glass

e Entertheglass price as cost + 25%.
e Upload the supplier invoice to MCG with the cost clearly visible to support the audit process
after payment.

If you have any questions about this notice, please contact
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